
BUSSELTON HOSPICE CARE INC. | ANNUAL REPORT 2024 | 1

ANNUAL REPORTANNUAL REPORT
2024



BUSSELTON HOSPICE CARE INC. | ANNUAL REPORT 2024 | 2

Busselton Hospice Care Inc. (BHCI) has long embraced a philosophy 
rooted in what is now recognised as a ‘Compassionate Community’ 
model. This approach underscores the belief that caring for those 
who are dying or grieving is a collective responsibility. In this model, 
family, friends, and caregivers play a pivotal role, providing over 80% 
of the necessary care for patients with serious illnesses, or long-term 
conditions. This unpaid commitment significantly supports our health 
system, contributing billions of dollars in value.

As we look to the future, the demand for caregivers and the support 
they provide is anticipated to grow substantially over the next decade. 
The ‘Compassionate Community’ approach aims to expand the 
network of care, offering essential support to both patients and 
caregivers facing serious illness and end-of-life challenges.

BHCI is dedicated to offering services that address the emotional, 
social, and spiritual needs of individuals and their loved ones during 
end-of-life and bereavement. These services complement clinical 
care, providing people with more choices and enhancing their overall 
experience during the final stages of life. By fostering a compassionate 
community, BHCI ensures that no one faces these profound moments 
alone, enriching the quality of life for all involved.

We support life lived well, dying, death, and bereavement.  Everyone 
matters; no one needs to die or grieve alone.

Our Mission
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The 2023/24 financial year has seen 
a continuation of the commitment to 
the strategic plan developed during 
2022 following the report by Jo Wilkie. 
At the 2023 annual strategic review we 
crystalised our objectives and mission:  

BHCI’s vision is Supporting life lived 
well, dying death and bereavement. 
Our mission: Everyone matters. No-
one needs to die or grieve alone. This 
increased clarity and simplicity has 
aided our community engagement 
and, together with an increase in 
public exposure, resulted in a record volunteer intake this year, with 
people volunteering for each of our programmes.

In September the Board made the decision to implement Staying 
in Place Busselton as a social enterprise endeavour to diversify our 
funding streams. This has been slowly building strength as clients take 
up the aged care packages though this scheme and we see this as an 
opportunity to better support people through the ageing process and 
at the end of life.

Through hard work and creativity there have been some successful 
fundraising activities which have also increased awareness in the 
community of the services we provide. It has been heart-warming to 
participate in activities for Hospice which have brought to others joy 
and a sense of fun. It was quite a lift to go through town with the Hash 
House Harriers clad in their blue dresses and wigs, heralding in the Go 
Blue for June campaign and drawing applause from onlookers.

Having said this, we are also aware that within twelve months we 
will need to re-evaluate our position in regard to our income and 
expenditure. Since its inception BHCI has managed to thrive through 
many challenges due to its resilience and integrity and I am confident 
that, as a group, we will make the necessary decisions to continue our 
work in end-of-life care for the people of Busselton.

Changes on the Board this year include the resignation of Michelle 
Shackleton and appointment of Tanya Bartram who joined our 

Chair’s Message
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Committee in May and brings a great deal of experience and talent 
to the role.

It has been a great privilege to serve this organisation as Chair of the 
Board and I have greatly valued the time with all Board members, 
volunteers, staff and CEO James Jarvis. I have learned a great deal 
though the experience and know I emerge as a better person through 
the connections with you all.

One of my favourite quotes about our work is from the founder of 
the Hospice Movement in the UK, Dame Cicely Saunders who said: 
“In the Hospice Movement we continue to be concerned with the 
sophisticated science of our treatments and the art of our caring, 
bringing competence alongside compassion.” I believe that this 
embodies the dedication and commitment to excellence of all 
members of our organisation and is the driver which will see us through 
all of the challenges, highs and lows, we will experience as we 
continue to serve our community.

Jenny Monson 
Chairperson

17th September 2024
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Introduction

In 1913, Mahatma Gandhi famously 
stated, “If we could change ourselves, 
the tendencies in the world would 
also change. As a man changes his 
own nature, so does the attitude of 
the world change towards him.” This 
philosophy of change has been a focal 
point for Busselton Hospice Care Inc. 
throughout the 2023/24 financial year. 
Change, while often controversial, has 
been essential for our organisation as 
we balance new ways of working with 
maintaining our strong community connections.

Key Actions and Strategic Implementation

The catalyst for our recent changes was the Board’s acceptance and 
implementation of the recommendations from the Jo Wilkie Report. 
Three key actions were identified:

1. Recruitment of a full-time Chief Executive Officer.

2. Negotiation of a service level contract with WA Country Health 
Services.

3. Research and implementation of a social enterprise to diversify 
revenue streams.

We have successfully recruited a full-time CEO and launched our 
social enterprise, Staying in Place Busselton, but we have yet to finalise 
the service level contract with WA Country Health Services. While Mr 
Meatloaf once crooned, ‘two out of three ain’t bad’, each success 
and failure presents unique strategic dilemmas for the Board and 
myself in the coming year.

Financial Overview

The implementation of the Wilkie Report recommendations has 
increased our staffing expenses, primarily salaries. However, the 
successful launch of Staying in Place Busselton has generated self-

CEO Message
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earned income for the first time since our charity’s inception. Despite 
this, our expenses currently exceed our income. 

Achievements and Celebrations

Despite the challenges, there is much to celebrate from the 2023/24 
financial year:

1. Successful design, development, and implementation of our social 
enterprise, Staying in Place Busselton.

2. Planning and Development of the Miss Doris V. Lowe Resource Hub 
for ageing, dying, death, and bereavement.

3. Exceeding revenue targets for new and existing events, including 
Cow Poo Lotto generating $40,000 and Go Blue for June 2024 raising 
$46,500 against a target of $35,000.

4. Recognition at the combined Busselton/Dunsborough Yallingup 
Chambers of Commerce and Industry Excellence in Not-for-Profit 
award.

Community and Stakeholder Feedback

As Gandhi suggested, changing our tendencies has led to greater 
awareness in how our community perceives us. While anecdotal 
feedback has been overwhelmingly positive, there is a need for a 
systemic evaluation framework to assess our impact accurately.

Conclusion

The Excellence in Not-for-Profit award underscores the value our 
community and stakeholders place on our services. The Board remains 
strong, agile, and focused on maintaining our trust-based relationship 
with the Busselton community. Our committed and passionate staff 
and volunteers are integral to our continued success.

James Jarvis 
CEO
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Our organisation is overseen by a volunteer Board of Management

Our Board

Jenny Monson 
Chairperson

Tamsin Coutts 
Vice Chairperson

John Hanlon 
Treasurer

Rose Gibbons 
Secretary

Kimball Powell 
Committee Member

Tim Baker 
Committee Member

Tanya Bartram 
Committee Member

Michelle Shackleton 
Departing Member

Cassandra Armstrong
Committee Member
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Our wonderful volunteers - over 100 of them - are supported by our 
dedicated staff.

Introducing 
Our Team

Kylee Anderson
Community  
Outreach  

Coordinator

Kelly Rickwood
Hospice Volunteer 

Coordinator

Anthea Openshaw
Bereavement Support 

/ Complementary 
Therapy Coordinator

Josie Vigors 
Administration

Melanie Casey
Concierge - Staying 
In Place Busselton

Lisa Stelter
Finance / 

Administration
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Hospice Volunteers
Volunteers are trained to provide emotional and social 
support to people from all walks of life without judgement 
of their attitudes, values or beliefs. Our volunteers have 
a direct connection to patients and their loved ones, 
demonstrating the link to a caring and compassionate 
community.  This work can be as challenging as it is 
rewarding, but many volunteers describe the work as life 
affirming and uplifting.

Bereavement Volunteers
Additional training is provided to those BHCI volunteers 
who express an interest in supporting bereavement for 
those people experience grief and loss, or anyone facing 
the challenges associated with a palliative diagnosis or 
caring for someone with a terminal illness.  Individuals 
may seek support on a one-on-one basis, or within a 
group scenario; whatever suits their personal needs. 

Complementary Therapy Volunteers
BHCI offers complementary therapy to community 
members living with a life-limiting condition, their carers 
and anyone who is recently bereaved. Professionally 
certified therapists volunteer their time to provide 
therapies such as:
• Hand and foot massage
• Reiki
• Reflexology
• Relaxation massage

Community Outreach
Carer Education program: primarily available to residents 
within the City of Busselton local government area, who 
would like to care for a person who wishes to die at 
home or remain at home for as long as possible.
Home Visiting program: gives carers a short period of 
respite to run errands on their own, or perhaps meet 
a friend for a cuppa, knowing that their loved one is 
accompanied by a volunteer in the safety and comfort 
of their own home.
Lasting Words:  specially trained volunteers assist 
“Storytellers” to create a legacy document for their 
family and friends by facilitating the reflection of 
experiences during their lifetime. A wonderful and 
priceless gift for all parties.

Our Programs
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Hospice Volunteer 
Program
Recruitment and Retention
In March, the Hospice volunteer 
team warmly welcomed 16 
new members who successfully 
completed their 4-day induction 
training. These new volunteers 
have seamlessly integrated into 
the team, receiving support and 
encouragement from their fellow 
volunteers. While a few long-
serving volunteers have retired 
after years of dedicated service, 
some have chosen to contribute 
in other BHCI volunteer roles, 
generously continuing to gift their 
talents and time.

Workplace Health and Safety
Hospice volunteers attended 
their annual essential skills training 
at Busselton Health Campus. 
This training ensures they stay 
updated on current emergency 
procedures, infection prevention 
and control practices, safe 
wheelchair use, and basic life 
support. Volunteers prioritise 
their wellbeing and self-care so 
they can continue providing 
compassionate care for others.

Volunteer Involvement
Throughout the year, Hospice 
volunteers participated in 
numerous activities, including 
recruitment interviews, induction 
training, buddy shifts, meetings, 
CCC Cafes and supportive 
conversations with colleagues. 
Many volunteers engage in 
BHCI fundraising activities and 
other community services. The 
Hospice volunteers’ many diverse 
talents help to foster community 
connections with other support 
organisations, strengthening 
partnerships and enhancing 
the wellbeing of the Busselton, 
Dunsborough, and surrounding 
communities.

Volunteer Recognition
The Hospice volunteer program 
is unique, with volunteers 
working alongside clinical health 
professionals and support staff 
within the Hospice unit of the 
Busselton Health Campus. This 
partnership is built on trust, 
respect, and mutual support, all 
aimed at providing quality holistic 
palliative care for Hospice guests 
and their families.
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Support and Development
Annual BHCI training sessions 
focused on the importance 
of boundaries for Hospice 
volunteers in developing trusting 
and therapeutic relationships. 
Through group activities, 
scenarios, reflection and self-
discovery, these sessions received 
excellent feedback with 100% of 
participants strongly agreeing that 
the training will be helpful in their 
volunteer role. The 4-day induction 
training for new volunteers was 
highly regarded, with 100% of 
participants praising the high 
standard of the training delivered 
by BHCI staff and experienced 
volunteers. Feedback highlighted 
the warm, non-judgmental 
environment and the confidence 
new volunteers felt in their roles.

Quality and Continuous 
Improvement
Hospice volunteers selflessly 
contribute an average of 370 
hours each month, gifting their 
time, energy, and compassion, 
supporting guests and families in 
the Hospice unit.  However, their 
impact extends far beyond these 
volunteer hours in the Hospice 
unit.  Hospice volunteers raise 
awareness of end-of-life issues by 
being comfortable to engage in 
meaningful conversations about 
life, dying, death and grief with 
the wider community.
Hospice volunteers bring the 
community into the Hospice 
space through the development 
of partnerships with other 
community groups who then gift 
their services and talents in a 
meaningful way to the Hospice 
unit within the Busselton Health 
Campus.
Within the Hospice unit, the 
Hospice volunteers create 
a ‘home away from home’ 
atmosphere, offering a warm 
and friendly welcome, a calm 
and reassuring presence, a 
listening ear, and respect for 
individual preferences. They foster 
social connections and provide 
companionship to those who are 
alone or feeling lonely.
Hospice volunteers’ unwavering 
dedication and heartfelt service 
make a profound difference 
in the lives of those they touch 
in the Hospice unit and within 
the Busselton-Dunsborough 
communities.

Testimonial

“Words cannot 
thank you 

enough for the 
love, care, and 

compassion that 
was expressed.”
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Bereavement Support
Recruitment and Retention
Since the induction training for 
volunteers in April 2024, we have 
successfully engaged 10 active 
volunteers who are delivering a 
variety of bereavement support 
services. Our one-to-one support 
sessions have seen a significant 
increase, nearly doubling from 
68 to 114 in the 2023-2024 period. 
We continue to offer valuable 
support through our monthly 
Bereaved Women’s Group, bi-
monthly Bereaved Men’s Group, 
monthly “Mindfully You” sessions, 
and weekly drop-in support 
every Wednesday from 12:00 to 
2:00 pm. Additionally, we have 
recently launched the Newly 
Bereaved Women’s Group, 
providing psychoeducation and 
peer support to women who have 
experienced a bereavement 
within the last 12 months.

Training and Involvement
We have developed a 
comprehensive Bereavement 
Support Training package 
for volunteers interested in 
becoming Bereavement Support 
volunteers. In June 2024, six 
potential volunteers completed 
this training and provided positive 
feedback. The package includes 
a thorough 3-hour bereavement 
training session, buddy shifts with 
experienced volunteers during a 
Wednesday drop-in session and a 
Thursday Complementary Therapy 

Meet and Greet session, as well 
as attendance at a Bereavement 
Support volunteer meeting.
We have conducted five 
Bereavement Support volunteer 
meetings at GBC, where we 
discuss strategies and resources 
for bereavement support, review 
individual client progress, and 
focus on self-care and support for 
our volunteers. Additionally, the 
Bereavement Support Volunteer 
Handbook has been updated, 
and all volunteers have received 
a copy. Our Bereavement Support 
Coordinator attended the Cancer 
Council Support Group training 
in February and March 2024. The 
Coordinator also participated in 
the “Understanding Grief in the 
Workplace” forum in Bunbury 
and an online training session on 
“Public Health Approaches to 
Bereavement Support.”

Events
The annual Remembrance 
Service was held at William Barrett 
& Sons Busselton on Sunday, 
26 November 2023. It was a 
lovely evening, appreciated 
by all attendees. Busselton 
Hospice Care Inc. also hosted 
the Bereaved Groups Christmas 
breakfast on Wednesday, 13 
December 2023. This event was 
attended by nearly 40 clients and 
volunteers and was thoroughly 
enjoyed by all.
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Complementary Therapy
Recruitment and Retention
We have welcomed three 
additional Complementary 
Therapists, bringing our total to 
11 therapists, and one new Meet 
and Greet volunteer, creating a 
pool of six volunteers. Together, 
they provide Complementary 
Therapy services for up to six 
clients each Thursday morning. 
During the 2023/2024 period, 
we delivered 207 hours of direct 
Complementary Therapy to 
palliative care patients, their 
carers, and bereaved clients.
The breakdown of client usage is 
as follows:

• July – September 2023  
(61 sessions)
- 54% Bereaved (33 sessions)
- 26% Palliative (16 sessions)
- 15% Carers (9 sessions)
- 5% Staff (3 sessions)

• October – December 2023  
(51 sessions)
- 53% Bereaved (27 sessions)
- 35% Palliative (18 sessions)
- 12% Carers (6 sessions)

• January – March 2024  
(38 sessions)
- 55% Bereaved (21 sessions)
- 29% Palliative (11 sessions)
- 16% Carers (6 sessions)

• April – June 2024  
(57 sessions)
- 56% Bereaved (32 sessions)
- 32% Palliative (18 sessions)
- 12% Carers (7 sessions)

The higher rate of bereaved 
clients may reflect the increase in 
one-to-one Bereavement Support 
sessions provided at GBC during 
this period. While bookings were 
scheduled up to eight weeks in 
advance, the dynamic nature of 
the bookings and a high number 
of cancellations meant that 
palliative clients rarely waited 
longer than two weeks for an 
appointment.

Support and Development
In January 2024, we invited the 
Complementary Therapists, 
Meet and Greet volunteers, and 
cleaning volunteers to a planning 
meeting. This gathering served 
as both a social event and a 
forum for discussing potential 
improvements and helpful 
changes. The meeting was 
enjoyed by all attendees and will 
be held again in January 2025.
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Community 
Outreach Service
Lasting Words
This year marked the official 
launch of the Lasting Words 
program by Busselton Hospice 
Care Inc. Volunteers successfully 
completed their Dignity Therapy 
training qualifications with 
Palliative Care WA. The first legacy 
document was created for a 
101-year-old community member, 
who recalled and relayed the 
experiences and values that 
were important to him and the 
messages and hopes he has for 
his family in the future. He was 
thrilled to receive the booklet 
recording his story and to share it 
with his family.
Additionally, ten (10) new 
volunteers completed Busselton 
Hospice Care Inc.’s foundational 
support training and subsequently 
participated in the Lasting 
Words Busselton Dignity Therapy 
interviewer training. These 
volunteers are now conducting 
practice interviews and receiving 
transcription mentoring before 
officially representing the Lasting 
Words Busselton program.
There has been a growing interest 
from potential storytellers within 
the community. At present 
we cannot meet the demand 

however, clients will be placed 
on a waitlist until volunteers 
are available to conduct the 
interviews.
The Lasting Words program not 
only creates a legacy for family 
and friends, but also benefits 
the storytellers. The process of 
interviewing and reflecting on their 
experiences helps the storytellers 
to recognise the impact and 
meaning they have had in their 
lives.

Advance Care Planning
Advance Care Planning 
workshops are ongoing at the 
Geographe Bay Centre, providing 
community members with the 
tools to identify and prioritise 
their beliefs and values in their 
care decisions. Participants have 
reported that these workshops 
equip them to initiate important 
conversations with their families, 
enabling them to articulate 
their preferences regarding 
their lifestyle and healthcare. 
This preparation ensures that, 
in the event they are unable to 
communicate their wishes, their 
families can make informed 
decisions on their behalf, 
confident that they are respecting 
their loved one’s choices.
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Miss Doris V Lowe  
Resource Hub
This year, thanks to a generous 
bequest from Miss Doris V Lowe, 
we initiated the planning for a 
new Resource Hub within the 
Geographe Bay Centre. The 
Resource Hub is designed to 
provide the community with 
essential support on matters 
related to ageing, dying, death, 
and bereavement.
We have acquired a selection 
of recommended books for 
community members to read. 
Additionally, at our request, 
Busselton Library has purchased 
many of these books, allowing 
clients to borrow them for 
extended periods if they find them 
valuable.
Our volunteers are undergoing 
training to assist visitors with various 
needs, including accessing 
information online, staying 
safe online, and navigating 
community, government, and 
private services. In the coming 
year, we plan to offer workshops 
to the community, enabling 
participants to share their 
knowledge and educate others.
This initiative reflects our ongoing 
commitment to supporting 
the community through 
comprehensive resources and 
education.

Home Visiting and Carer 
Education
Referrals for social and emotional 
support at home can be made 
by General Practitioners (GPs), 
Palliative Care Services, or 
through self-referral. While many 
clients receive adequate support 
through their government-
provided Home Care Package, 
there are those who require 
additional support or do not 
qualify for government services, 
such as palliative clients under the 
age of 65. For these individuals, 
we strive to customise our services 
to best support both the client 
and their carer/partner.
Palliative Care WA has promoted 
our Carer Education service, 
which is available to all residents in 
Western Australia who are caring 
for seriously ill individuals. This 
initiative has generated significant 
interest from other health services, 
who are now recommending 
these webinars to their clients.
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Staying In Place
Busselton
Introduction
Staying In Place Busselton officially 
launched on 31 May at the 
Geographe Bay Centre. Our 
mission is to provide personalised 
home care services that cater to 
the unique needs of each client, 
ensuring they can remain safely 
and comfortably in their homes. 

Client Services
As of 30 June, 2024, we are 
coordinating services for three 
clients with home care packages:
• Two Level 4 Packages: Each 

generating a daily care partner 
fee of $42.72.

• One Level 3 Package: 
Generating a daily care 
partner fee of $28.20.

Onboarding Process
Onboarding is conducted on 
behalf of InCasa Country, with 
all client information securely 
stored on InCasa Country’s 
CRM, ‘Lookout’, managed 
by concierge Mel Casey. A 
registered nurse (RN) employed 
through the HR app Mable 
performs a full clinical onboarding, 
which is costed to the home care 
package.

Care Planning
Post-onboarding, a 
comprehensive care plan is 
drafted by InCasa to address 
the clinical, psychological, and 
social needs of each client. 
The concierge/coordinator 
then connects clients with the 
appropriate support workers to 
meet their specific requirements.

Services Provided
• Occupational Therapy (OT): 

Arranged as needed.
• Equipment and Services: 

Sourced through the home 
care package to ensure clients 
can safely remain in their 
homes.

• Allied Health Services: 
Coordinated to support client 
needs.

Community Relationships
Building strong relationships with 
local businesses and allied health 
professionals has been crucial in 
supporting our clients effectively.
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Client-Centered Model
Our model focuses on supporting 
home care package recipients 
in ways that best reflect their 
immediate needs and lifestyle. We 
work flexibly to ensure clients are 
safe, supported, and empowered 
to make decisions about their 
lives and budgets. Services are 
positioned around clients in 
anticipation of their changing 
needs, always respecting their 
wishes.

Success Story 
Client #2

Allocated 2.5 
hours per week for 
domestic assistance 
and gardening. The 

client requested 
her support worker 

to clean her car 
instead, which was 

accommodated, 
showcasing our 

model’s flexibility.

Success Story 
Client #1

Chose SIPB 
because she wanted 
her trusted friend 
to provide services. 

We facilitated 
this by signing 
her friend up to 
Mable, allowing 

her to be paid for 
services she had 

been providing for 
free. This was a 

win-win for both 
parties.

Financial Summary
At the end of the financial 
year, Staying In Place Busselton 
generated $2,451.15 in care 
partner fees through our financial 
arrangement with InCasa Country.

For more information, please contact Mel Casey at 
concierge@stayinginplacebusselton.org.au.  
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Volunteers are the heart of Busselton Hospice Care Inc – without them, 
our organisation would not exist.  We are grateful that those who 
chose to take a break during the Covid-19 pandemic have returned. 
The compassion and caring they gift to those community members 
and families in need is priceless.

Sincere gratitude to each and every one of our wonderful family of 
volunteers.

Volunteers

National Volunteer Week  
celebration
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Go Blue for June – Hospice 
volunteers with donated quilt; 

sewn with love and by the gifted 
Joan Tuffin Quilting Group

CCC Cafe ‘No One Dies 
Alone Companions’

2024 Volunteer induction 
training with Rio Tinto guests 
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Throughout 2023-2024, Busselton Hospice Care Inc. embarked on a 
series of dynamic fundraising activities to bolster our vital programs 
and services. These efforts encompassed a blend of cherished annual 
events, innovative campaigns, and ongoing initiatives that spanned 
the entire year. Each contribution, no matter the size, plays a crucial 
role in enabling us to provide unwavering support to our community 
members in need. Your generosity fuels our mission and ensures that 
compassionate care remains accessible to all who require it.

This year, we introduced several 
exciting new events to our 
fundraising calendar. Among 
these was the inaugural Cow 
Poo Lotto, a fun and unique 
initiative in partnership with 
Beerfarm in Metricup. We 
also hosted two exclusive 40-
seat long table degustations 
featuring the culinary expertise 
of local chef Paul Iskov and his 
renowned organization, Fervor. 
Our fourth annual Go Blue for 
June event was a resounding 
success, far exceeding our 
fundraising targets. 

Fundraising
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Additionally, the Christian Fletcher 
Calendars continued to be a hit, 
contributing significantly to our 
cause. A highlight of the year was 
the Gail Kearney Memorial Golf 
Day, which celebrated 21 years 
of fundraising excellence and 
surpassed an impressive $750,000 
in total funds raised.

We extend our heartfelt gratitude 
to the myriad of small individual 
donors and community service 
groups whose ongoing efforts 
and generosity continually 
surprise and inspire us. Your 
support is the cornerstone of our 
mission, enabling us to provide 
compassionate care to those 
in need. Thank you for standing 
with us and making a tangible 
difference in our community.
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Throughout the year, we bid farewell to several 
volunteers, including Board Member Michelle 
Shackleton, who joined the Board on 21 December, 
2021. Michelle continues to stay connected with 
us as the Event Coordinator for the upcoming 2024 
Spring Soiree (Charity Ball), now in its second year 
following a successful inaugural event in May 2023.

We have also celebrated the unique contributions 
of our dedicated volunteers, recognising their length of service and 
honouring those who have retired. Looking ahead, we plan to launch 
a BHCI Volunteer Alumni program to maintain connections with retired 
volunteers or those who have transitioned to other service roles and 
are interested in staying engaged with our organisation.

This year, our volunteers 
have selflessly supported 
individuals through 
their palliative or end-
of-life journeys with 
immeasurable care and 
compassion. Our Busselton 
Hospice Care family is truly 
unique.

We deeply appreciate the Busselton Health Campus staff for their 
unwavering commitment. Our successful partnership is evident in the 
positive feedback from those who have experienced our care.

Thank you to our supporters and key stakeholders for your ongoing 
commitment, which allows us to continue offering our vital services 
and programs to those in need in our community.
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Our Supporters
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