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Our community supporting end of life care




Our Mission

Busselton Hospice Care Inc.’s (BHCI) philosophy has always been
based on what is today called a ‘Compassionate Community’ model
where caring for people who are dying or experiencing griefis a
community responsibility.

Family, friends, and caregivers provide more than 80% of care needed
by patients with serious illness or long-term conditions and contribute
billions of dollars in unpaid labour to our health system.

The number of caregivers and the support needed from them is
expected to substantially increase over the next decade.

A ‘Compassionate Community’ approach widens the circle of caring
and provides much-needed support to patients and caregivers facing
serious illness and death. BHCI provides services that support the
emotional, social, and spiritual needs of people and their loved ones
at the end-of-life and in their bereavement.

This enhances the clinical services available, affords people more
choice and a better experience for the ‘rest of life’.
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Chair’s Message

This past year has seen rapid and
significant development for BHCI
following the ground work laid in 2022
with the Strategic Planning process.
The decision was made to appoint a
full- time CEO to nurture the provision of
services and long-term sustainability of
the organisation and the appointment
of James Jarvis to the role has enabled
a concerted focus on actioning all
aspects of the Strategic Plan.

This has involved the creation and
development of subcommittees
(Finance and Risk, Governance and Revenue Generation) and

board members have worked energetically in these groups on the
continuous improvement of all aspects of the organisation. It has been
a wonderful period of learning for all, resulting in increased clarity of
purpose and greater efficiencies through the use of SharePoint and
other digital technology.

Flowing on from the Strategic Plan has been the implementation of a
Fundraising and Communications Plan. This has seen an increase in our
income and has resulted in a commitment to diversifying our revenue
streams, including a focus on social enterprise, and expanding the
range of fundraising events and activities. These not only contribute

to our funds but assist in raising awareness of our services and of the
availability of palliative care. The inaugural Hospice Ball was a great
success, providing an avenue for people to gather for a night of great
enjoyment in support of a worthy cause. The ball attracted gold, silver
and bronze sponsorships from wonderful organisations and businesses,
including the WA Country Health Service who provide the basis for our
partnership of our volunteer service in the Hospice Unit of the Busselton
Health Campus.

The Communications Plan has resulted in an array of local news
coverage, including local press, radio, and social media. This
important work enables us to keep before the community the range
of services available to those with a life-limiting illness and encourages
conversations about death, grief, and bereavement, enabling all to
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be better equipped and prepared to deal with end-of-life Issues.

| highly value the dedication and enthusiasm of all board, staff and
volunteers, devoting their time and skills to foster the services we
provide to the most vulnerable people in our community as they
negotiate probably the most difficult and painful part of life’s journey.
It has been a great boost to have the leadership and passion of James
as our CEO and the respect he brings to all members of the team -
staff, volunteers, and board members.

| would like to conclude by acknowledging the two board members
who retired this year after 34 years of service — Dr Trent Healy and
Jeannie Davis. They have made a huge contribution to the life of BHCI
and the people receiving our services. | would also like to welcome to
the board Cassandra Armstrong who has recently joined us, bringing a
wealth of experience and community networks from her time in local
government.

Jenny Monson

27th September 2023
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CEO Message

The metaphor used by Harrison Owen in
his book Wave Riders is that innovative,
flexible, and agile organisations are like
surfers looking for the next best wave
to catch. They locate it, turn, and
paddle like no tomorrow to catch the
wave and ride it as long as possible.
The BHCI Board, staff, and volunteers

fit that metaphor well, particularly

for an organisation that relies on the
goodwill, generosity, and benevolence
of the community to maintain its good
standing.

In a specialised regional service model like BHCI, a fine balance is
required in creativity, skill, passion, and knowledge to ensure we
operate effectively across a range of complexities, usually on very
little financial resource. Our small organisation does that well, with
incredible collegiality, vigour, and enthusiasm. We help people
navigate the final chapter in their lives, and there is no doubt that is
done with unconditional positive regard and compassion.

In this financial year, BHCI has met and often exceeded expectations
when assessed against our strategic goals, despite starting the year
without a CEO. Key highlights are:

1. New organisational governance processes were implemented
that leveraged the unfulfilled capacity of software applications,
including the collaboration tools available in Microsoft SharePoint.

2. Modified Board meeting formats combined with active sub-
committees, created a flow in timely decision-making.

3. New energy was discovered in revenue generation through the
implementation of the inaugural Busselton Blue Ball, and hitting new
fundraising totals for Gail Kearney Memorial Busselton Hospice Golf
Day and Go Blue For June.

4. Effective service delivery occurred in the Hospice Visiting,
Bereavement Support, and Complementary Therapies programs
with BHCI maintaining its already high service standards.

BUSSELTON HOSPICE CARE INC. | ANNUAL REPORT 2023 | 5



Significant new developments have emerged with a business case

for a proposed ‘Staying in Place Busselton’ social enterprise, and BHCI
renewing its commitment to a Compassionate Communities model by
encouraging partnerships with key stakeholders including the City of
Busselton and Palliative Care WA.

It is acknowledged that measuring impact is difficult in the social
services sector, even more so in a specialised field such as palliative
care. One measure of the success of an organisation is how they are
judged by and seen by their peers. The recognition of an organisation
by its peers is an important evaluative mechanism. BHCI were
awarded the WACQOSS, Community Service Excellence Awards, Best
Regional Organisation. This is a significant achievement and peer
recognition.

BHCI is an excellent small charity organisation with a decisive and
cohesive Board, passionate and committed staff, and a pool of
remarkable volunteers who all understand our mission that: Everyone
matters, and no one needs to die, or grieve, alone.

James Jarvis

CEO
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Our Board

Our organisation is overseen by a volunteer Board of Management

Tamsin

Rose Michelle Kimball
Gibbons Shackleton Powell

Cassandra
Armstrong
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Introducing
Our Team

Our wonderful volunteers - over 100 of them - are supported by our

dedicated staff.

s

Kelly Rickwood
HOSPICE
VOLUNTEER
COORDINATOR

Josie Vigors
ADMINISTRATION

Lisa Stelter Kylee Anderson

FINANCE / COMMUNITY
ADMINISTRATION OUTREACH

COORDINATOR /
PROGRAM SUPPORT

Anthea Openshaw
BEREAVEMENT
SUPPORT /
COMPLEMENTARY
THERAPY
COORDINATOR

Melanie Casey
CONCIERGE
STAYING IN PLACE
BUSSELTON
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Our Programs

Hospice Volunteers

For over 20 years, BHCI Hospice volunteers have had

a presence in the Busselton Health Campus Hospice

Unit offering emotional and social support to patients
and their loved ones, as a direct expression of the
community’s concern and compassion. The volunteers
walk alongside those in need during this challenging and
unpredictable end-of-life journey. Through our volunteers,
people gain confidence, courage, strength, feel cared
for, and understood.

Bereavement Volunteers

BHCI bereavement volunteers are trained to provide
peer support, either individually or as part of a group,
for people experiencing grief. We provide support and
companionship for anyone struggling with a terminal
illness, caring for someone with a terminal illness, or
anyone struggling with a past or recent bereavement.

Complementary Therapy Volunteers

BHCI offers complementary therapies to anyone living
with a life-limiting condition, their care givers, as well as
anyone who is recently bereaved. Our professionally
certified volunteer complementary therapists provide a
variety of modalities; such as:

- Relaxation massage
- Hand and foot massage
. Reflexology

- Reiki

Community Outreach

~, Home visiting program — supports local people and their
\ care network within their home.

! Carer Education program — available to anyone living in
WA who wishes to support a person who wishes to die at
home or to remain at home as long as possible

Lasting Words - specially trained volunteers who assist
‘Storytellers’, who are approaching the end of their lives,
to record their life stories and memories, thereby creating
a lasting memento for their loved ones.
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Hospice volunteer

program

Recruitment and
Retention

In April, the Hospice volunteer
team welcomed seven new
members who completed their
induction training and have
integrated smoothly with the
support of their fellow volunteers.
Meanwhile, five other volunteers
retired and we are grateful for their
years of dedicated service to the
Hospice guests and their families.

Workplace Health
and Safety

Hospice volunteers attended their
yearly essential skills training at
Busselton Health Campus. The
training covered emergancy
procedures, infection prevention
and control practices, basic life
support, and best practices for
manual tasks. Hospice volunteers
have successfully transitioned to
“Living with COVID-19", follewing
regulations with care and due
consideration for vulnerable
peaple.

Busselton Hospice Care inc

(08) 9751 1642

"Thank you all so much for your care,
sensitivity and understanding. Thank
you for all the extra little things you did to
make a difficult time more bearable"

Family testimonial

Volunteer
Involvement

Experienced Hospice Volunteers
considerately shared their valuable
support during recruitment
interviews, induction training, and
role-playing in annual training. They
also provided support during buddy
shifts for new volunteers, sharing
their wisdom and expertise along the
way.

Volunteer
Recognition

Over the past year, we've been
honoured to receive several awards.
This recognition is a reflection of our
amazing volunteers and the

compassionate support they provide,

By working together in partnership
with stakeholders, our dedicated
team of volunteers has made a
positive difference in the community,
fostering a supportive and
empathetic environment in the
Hospice Unit.

hospicevc@ busseltonhospicecareing.org.au

Support and
Development

Haspice volunteers attended their annual
training on supportive communication.
The session was highly regarded by
attendees, who appreciated the
opportunity to exchange different
perspectives and views an the freguent
issues they encounter as Hospice
volunteers. They also enjoyed the
supportive and nonjudgmental
atmosphere, which allowed them to
discuss and share their mindful
communication practices. One volunteer
expressed delight in expanding their
network of connections within the
hospice group, reflecting upon the
fantastic supportive Hospice volunteer
team.

Quality and Continuous
Improvement

In the wake of COVID-19 pandemic, many
volunteer organisations have had to
overcome unprecedented challenges -
and the Hospice Yolunteer Program is no
exception. However, the Hospice
volunteers have risen to the occasion,
increasing monthly volunteering hours
from an average of 250 to over 400 hours
in the last financial year.

This reflects upon the special Hospice
volunteers' unwavering loyalty and
dedication to providing exceptional
hospice support.

The Hospice volunteer program's impact
is evident in the countless small acts of
kindness selflessly and mindfully
provided for hospice patients and their
families - acts that are never forgotten.
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Bereavement
Support

"A huge thank you for
all the support, care and
kindness you provide”

Recruitment and Retention

There are six Bereavement Support
volunteers (with another two due to start
early 2024) who have provided 68 one-to-
one support sessions from July 2022 to
June 2023.. In addition, the Bereavement
Support service has provided support
through the monthly Bereaved Women's
Group, the bi-monthly Bereaved Men's
Group, the monthly Mindfully You
sessions and drop-in support every
Wednesday lunchtime between 12.00-
2.00pm.

Training

The Bereavement Support volunteers
attended bi-monthly training sessions at
the Geographe Bay Centre to further
develop their skills and knowledge to
support bereaved clients. The
Bereavement Support Coordinator had
the opportunity to attend Mental
Health First Aid and Supporting
Children and Young People following
Suicide training to enhance skills
pertaining to bereavement support in
these areas.

Busselton Hospice Care inc

(08) 9751 1642
BS-CT@busseltonhospicecareinc.org.au

Events

The annual Remembrance Service was held
at William Barrett & Sons Busselton on
Sunday, 27 November 2022 and was a
wonderful, supportive evening. Busselton
Hospice Care Inc. also hosted the Bereaved
Groups' Christmas breakfast on
Wednesday, 14 December 2022 which was
attended by over 30 clients and enjoyed by
all.

Volunteer Involvement

Bereavemnt Support volunteers are crucial in
the training of new Bereavement Support
volunteers through their sharing of their
bereavement support experiences during the
bi-monthly volunteer meetings and the
provision of buddy training.

Support and Development

During this period, BHCI implemented an
online Client Management System for all
clients. As of early 2024 BHCI has 133
clients that have been provided some level
of support at BHCI through Bereavement
support and/or Complementary Therapy.
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Complementary
Therapy

“Thank you for helping
us and making life so
much better with your
help”

Recruitment and Retention

There are currently 8 Complementary
Therapists and 5 Meet and Greet
Volunteers providing a very busy and
highly sought after service every
Thursday morning. During the period
of July 2022 to June 2023, there were

223 hours of direct Complementary Volunteer Involvement
Therapy provided to palliative care

clients, their carers and clients who Meet and Greet volunteers play an
have been bereaved. integral and crucial role in the

training of new Meet and Greet

volunteers through the provision of
Support and Development buddy shift training. This is an
opportunity for Hospice volunteers
to establish if volunteering with the
Complementary Therapy service is
where they are most suited.

The Complementary Therapists and
Meet and Greet Volunteers were
invited to a planning meeting in
January 2023 to provide an
opportunity for meeting socially and
to create a shared space for
discussions concerning suggested
changes and improvements to our
service. This will occur each January
going forward.

Busselton Hospice Care inc

(08) 9751 1642
BS-CT@bussellonhospicecareing, org.au
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Community

Outreach Service

“We are both so grateful for the ongoing
home visiting support and the connection

formed with the visiting volunteers"

Home Visiting and
Carer Education

Twenty two referrals were received for
the Community Outreach Service, with
varying levels of uptake for home visits
ranging from one-off visits providing
advice to ongoing weekly support. This
support is tailored as required and
impacts both the client and their
carer/partner. We believe that some of
the challenges encountered thus far will
be addressed by the ‘Staying in Place
Busselton’ social enterprise, which will
assist in identifying those who will find
the greatest benefit from our services.

Advanced Care Planning

Two Advance Care Planning workshops
were held at the Geographe Bay Centre
with over 50 attendees. Participants
reported better understanding of the
need to complete their plan and 'felt
better prepared to complete the
document and more confident to have
this important discussion with their
family’. Staff have completed further
training with Palliative Care WA to
support community members to
complete their documentation.

Busselton Hospice Care inc

(08) 9751 1642
COS@busseltonhospicecareinc.org.au

Lasting Words

Palliative Care W.A.'s 'Lasting Words'
facilitators visited the Geographe Bay
Centre to deliver Dignity Therapy
training to seventeen volunteer
participants. Combined funding from
City of Busselton's You Choose Grant.
Rio Tinto and Chefs Long Table Lunch
enabled us to have the Dignity
Therapy facilitators to deliver two
days of interviewer training along with
Busselton Hospice Cares Inc.'s
foundational supportive
communication training. All potential
interviewers are continuing to
complete practice interviews and
further transcription mentoring before
qualifying to represent Busselton
Hospice Care's ‘Lasting Words'
program in the community. Once
volunteers are fully qualified,
advertising will commence for
potential Storytellers.

Once interviewing and transcription is
completed a Lasting Words legacy
document will be presented to the
Storyteller and/or their family.



Volunteers

Volunteers are the heart of Busselton Hospice Care Inc — without them,
our organisation would not exist. We are grateful that those who
chose to take a break during the Covid-19 pandemic have returned.
The compassion and caring they gift to those community members
and families in need is priceless.

Sincere gratitude to each and every one our wonderful family of
volunteers.

On May 16, our annual
Volunteer recognition
event was held during
National Volunteer Week,
to celebrate all the
wonderful contributions
our volunteers make for
the benefit of others.

Each volunteer was given
this gift of appreciation,
which contained a special
note of thanks and some
seeds of Everlasting
Flowers.

Morning tea attendees
were encouraged to
participate in a little
reflection exercise;
A beautiful creation
resulted.
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New Programs

y

Advance Care Planning

After attending Advance Care

Planning sessions facilitated by

a local GP and external sources
from the metropolitan area, staff

+ identified the importance of

providing this service in house, in

order to make it more accessible

_ (, to our own community members.
| | m Staff are currently in the process
B of developing and enhancing
O ﬁ —é‘_ their skills in this area so they can
- facilitate and deliver the required

information to assist with the filling
E out of details associated with

Advance Care Plans and Advance
Health Directives.

PR

e e

R

Staying in Place Busselton

This new program, in close
collaboration with a trusted
service provider, InCasa
Country, understands the
importance of maintaining
iIndependence and preserving
the familiarity of home. To
achieve this, our Staying In
Place Busselton (SIPB) Concierge
will help guide clients through
the intricacies of Home Care
Packages, ensuring that their
specific needs are not only met,
but that they feel supported

and empowered to Stay in BUSSELTON
P|ace Supporting Life Lived Well
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Fundraising

Several fundraising activities were carried out throughout 2022-2023 to
support the programs and services offered by Busselton Hospice Care
Inc. These included annual events and campaigns, as well as all year-
round initiatives. Every contribution ensures that our organisation is able
to continue supporting those community members in need.

THE 20™ ANNUAL

ﬂ? .'_: 1 X

N

Pictuned left Lo right - Christian Flgtcher (Cheistian FletCher
Gallery), Terry Munyard (William Barrett & Sons), Bernde Masters
(Président, Busselton-Geographe Bay Rotary Clubl, Jenny

LIGHT LUNCH AND FRUTT PROVIDED AND ON-COURSE DRINKS AND SNACKS AVAILABLE ALL DAY el b bt ettt e A b NI

Enquiries 1o Neil Honey 0419 B37 960 or Mike Kearney 0407 521 156 g H T !

Do pon 407 52 E=a & Chiiel Exeoutivg OFRcer), Absent: GIonn PRerson (Cape 1o Caps arkuna
Ingurance Servicesh

DOMNATE YOUR
CONTAINERS AND
HELP BUSSELTON
HOSPICE CARE INC
RAISE ESSENTIAL
FUNDS

SE DONATE

PLEA

We receive 10 cents for each container!

Use our scheme ID: 10343137
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Thank You

Thank
Sl out

-

During the year we said goodbye to several
volunteers, including long-term Board
members, Dr Trent Healy and Jeannie Davis.
Trent started his hospice association as an
inaugural / founding member who, in 1989,
along with some other community members
with medical and social work alliances, saw
the gap in Palliative Care support within

our region. Jeannie followed a year later,
becoming an integral part of the team in
1990. We extend an extra note of thanks to
both Trent and Jeannie for their time and
dedication provided to our organisation for
over 30+ years.

Volunteers do not necessarily have
the time; they have the heart.” -
Elizabeth Andrew.
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Over the year our volunteers have continued to provide the selfless
act of supporting and walking alongside a friend or stranger, as

they navigate the difficult path associated with their palliative or

end of life journey. The care and compassion they so willingly offer is
unmeasurable, inspirational and admired. Our Busselton Hospice Care
family is precious and unique.

We thank the Busselton Health Campus clinical and administration staff
for their unwavering commitment to our organisation. Our successful
partnership is evident in the positive feedback and gratitude received
from those who have experienced and witnessed the care provided
by both of our organisations. Our long-term and successful partnership
Is a testament to itself.

Special thanks to our supporters and key stakeholders, for continuing to
acknowledge the work we do and for your ongoing commitment, as
this allows us to keep our services and programs available to those in
need within our region.
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Our Supporters

Rota ry Club of Busselton @)

Geographe Bay CAPETOCAPE

IMSURANGE SERVICES

volunteerlngWA Your technology solution centre
ST Sl RioTinto
City of Busselton
qwsrﬂ% E Sisters of Charity
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WILLIAM BARRETT & SGNS& '
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RayWhite.

ORGINS

MARKET

STAN PERRON
CHARITABLE
FOUNDATION
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BUSSELTON HOSPICE CARE INC
34 520 860 920

FINANCIAL REPORT
FOR THE YEAR ENDED
30 JUNE 2023

Liability limited by a scheme approved under
Professional Standards Lagislation
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BUSSELTON HOSPICE CARE INC
34 520 860 920

COMMITTEE'S REPORT

Your committee members submit the financial report of the Busselton Hospice Care Inc for the financial year
endad 30 Juna 2023

Committes Members

The name of sach member of the commitiee during the year and i different, at the date of the report;

TEnwYy  Fonson PICHERE  SHACKLETon TEruwe B0
72015 oo eonT7s FrmBlie FoaELL . o 2
u@;.rff Hp~epn CArAntr Al T ol f

Kos g GiBBors Then? MHEMLYy

Princlpal Activities

The principal activities of the association during the financial year were:

Significant Changes

A significant change in the nature of these activities occurred during the year due to the ongoing restrictions
placed on the Association with COVID — 18 The impact of this event may also be falt in the following year.

Operating Result

The loss of the association after providing for income tax amounted to $(55,121.57).

Slignad in accordance with & resolution of the members of the committes.

olE
Dated this  day of September, 2023

Page 1
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BUSSELTON HOSPICE CARE INC

34 520 860 920
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2023
2023 2022
Note $ $
INCOME
Donations 204 325,76 182,858.01
Bequesis - 5,000.00
Calendar 22 B82.7T5 21,8v8.30
Calendar Donations 5.500.00 4,500.00
Fundraising 54,117.00 6,542 .66
Golf Day 40,800.00 81,813.15
327,305.51 202 350,12
OTHER INCOME At
Unexpended Grant Funds B/Forward 28 920,46 184, 7B5.08
Grant Funding 11,000.00 35, 120.45
Grant Funding Department of Health - 68,181.82
Interest Received 4 450.03 06523
COther Income 216838 2,038.10
Reimbursements = 114 .43
45,538.87 301,206,112
373,834.38 593,596.24

The accompanying nodes iaom part of these finencial atalermants.
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BUSSELTON HOSPICE CARE INC

34 520 B60 920
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2023
2023 2022
Note $ $

EXPENDITURE
Audit Fees B00.00 1.600.00
Advertising/Publicity 6.158.58 14917 87
Bank Charges 576.30 1,104.91
Bareavement Support 1.831.28 140.584
Calendar Expenses 12,067.99 11.218.45
Cleaning 1.432.25 1.200.72
Consultancy Fees - 24.000.00
Complementary Therapy 161.70 176.07
Cooking for One 160.32 143,83
Conferances - 15.36
Equipment 13,078.54 3,104.87
Functions 100.00 3,538 38
Fundraising Contractor 24 200.00 26.400.00
Fundraiging Expensas 18.210.07 5, 794.14
Gardening Expenses 1,820.16 1.281.27
Insurance 7.598.05 7.035.85
IT Support 6,625.58 717066
Legal Cosis 24.00 -
Membership Fees T4T 08 3277
Postage 122.09 404,29
Printing & Stationery 2467.35 1,705.68
Repairs & Maintenance 83B8.55 1,720.57
Staff Training & Welfare 1,600.35 814,95
SubscriptionaMembership 2,200.78 1,738.16
Sundry Expenses a76.62 453.63
Superannuation 26,029.20 24,321.28
Telephone & Intemet 2,823 04 2671.74
Travelling Expansas . 200.00
Yolunteer Expenses 7.382.87 2.832.78
Salaries & Wages 268,181.76 210,043.42
Transfer to Unexpended Grant Funds 8272.73 28,920.48
Transfer inf{from) Provision for Annual, Sick &
Long Service 10,271.72 3274383

4289 055,95 418,040.04
{Loss) Profit before income b {66,121.57) 175,558.20

The accompanying nodes form part of these finencial elalemeants.
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BUSSELTON HOSPICE CARE INC

34 520 860 920
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2023
2023 2022
MNote $ $
[Loss) Profit for the year (55,121.57) 175,556.20
Retained earnings at the beginning of the
financial year S57,857.18 302,400.98
fmm ﬁ;“““ st the end of the 502,835,561 557,957.18

The accomganying nodes form par of thase finencial ststemants.
Page 4
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BUSSELTON HOSPICE CARE INC

34 520 860 920
BALANCE SHEET
AS AT 30 JUNE 2023
2023 2022
Nots $ $
ASSETS
CURRENT ASSETS
Cash and cash eguivalents 3 558 449.05 B B85, 56
Trada and other receivables 4 2.082.41 T6,543.75
TOTAL CURRENT ASSETS 5508, 541.46 637,230.31
TOTAL ASSETS 558 541,46 637,230,311
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 5 12,500.92 25,781.19
Employes benefits B 34 833,20 24 56148
Uneaxpeandad Grant Funds on Hand 827273 28,520.46
TOTAL CURRENT LIABILITIES &6, 705.85 T8.273.13
TOTAL LIABILITIES 55.705.685 7927313
NET ASSETS 502 83581 557,957 18
MEMBERS' FUNDS
Retained samings 7 502,635.61 557 957.18
TOTAL MEMBERS' FUNDS 502 B35.61 557 957.18

The accompanying nobes farm part of these financial statemants.

Page &
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BUSSELTON HOSPICE CARE INC
34 520 860 920

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

The financial statements cover Bussefton Hospice Care Inc 88 an individual entity. Bussalton
Hoepice Care Inc is & not-for-profit Associafion incorporated in Weslern Ausiralia under the
Associations Incorporation Act 2015 (the Act).

The functional and presentation cumency of Busselton Hospice Care Inc B Australian dollars.
Comparatives are consistant with prior yaers, unless otherwise stated.

Basis of Preparation

In the opinion of the Committes of Managament, the Association is not a reporting entity since there
are unlikely to exist users of the financial report who are nat able to command the preparstion of
reports tailored o as to satisfy specifically all of their information needs. These special purpose
financial statements have been prepared to meet the reporting requirements of the Act.

The financial statements have been prepared in accordance wigh the recognition and measuremeant
requireaments of the Australian Accounting Standards and Accounting Interpretations, and the
disclosure requirements of AASE 101 Presentation of Financial Stetements, AASB 107 Statement of
Cash Flows, AASE 108 Accounting Policies, Changes in Accounting Estimates and Emors and
AASE 1054 Australian Additional Disclosures,

The financial statemants have been prepared on an accruals basis and are based on historical costs
modified, where applicable, by the measurement at fair value of selected non-curent assels,
financial assets and financial kabilities.

Significant accounting policies adopted in the preparation of these financial statements are
presanted below and are consistent with prior reperting perods unless atharwise stated.

The following significant accounting policies, which are consistent with the previous period unless
stated otherwise, heve been adopled in the preparation of this financial report.

Summary of Significant Accounting Policies

Fagad
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BUSSELTON HOSPICE CARE INC
34 520 860 920

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Impairment of Non-Financlal Assets

At the end of each reporing perlod the associstion defermines whether there & evidence of an
impairment indicator for non-financial assals.

Whare this indicator exists and regardless for goodwill, indefinite life infangible assets and intangible
assets not yet avallable for use, the recovarable amount of the s=set iz estimated.

Where assets do nol operate independently of other assets, the recoverable amount of the relevant
cash-ganarating unit (CGU) is estimated,

The recoverable amount of an asset or CGL is the higher of the fair value less costs of disposal and
the value in usa. Valua in use is the presant value of the future cash flows expected o be darived
from an asset or cash-generating unit.

Where the recoverable amount is less than the camying amount, an impakment loss is recognised in
prafit or logs.

Reversal indicators are considered in subsequant periods for all asssts which have suffered an
impairment loss , axcapt for goodwll.

Employee Benefits

Pravision is made for the associstion's abllity for employee benefits arising from services rendered

by employeas o the end of the reporting period. Employes banafits that are expectad to be wholly
settied within one year have been measured &t the amounts expectad to be paid when the labslity is
sattiad.

Employee benefits expected to be satted more than cne year aftar the and of the raparting pariod
have besn measured at the present value of the estimated futura cash outfiows fo be made for thoge
banafits. In determining the lability, consideration i given 1o employes wege incresses and the
probebility that the employee may satisfy vesting requirements. Cashflows are discounted using
market yields on high quality corporate bond rales incorporating bonds rated A& or AR by credit
agencies, with terms to maturity that match the expectad timing of cash flows. Changes in the
maasurement of the liability are recognised in profit or boss.

Provisions
Provisions are recognised when the association has a legal ar constructive obligation, as a result of

past events, for which it [s probable that an outfliow of economic benefits will result and that outflow
can be relisbly measured,

Fage 7
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BUSSELTON HOSPICE CARE INC
34 520 860 920

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

Cash and Cash Equivalents

Cash and cash eguivalents comprise cash on hand, demand deposits and short-term Investments
which are readily convertible to known amounts of cash and which are subject to an insignificant risk
of change in value,

Revenue and Other Income

Revenus s racognised when the amount of the revenue can be measurad reliably, it is probable that
aconomic benefits essociated with the transaction will fiow to the associstion and specific crilerla
retating to the type of revenue as noted below, has been satisfiad.

Revenue |s maasurad at the fair valua of the consideration received or receivabla and is presanted
mat of returns, discounts and rebatas

Interest revenus

Interest revenue is recognised using the effective interast rate method

Dividend revenue
Dividends are recognised when the right to recelve paymant is established.

Rendering of services

Revenue In relation to rendering of services is recognised depending on whether the outcorma of the
services can be estimated reliably, If the outcome can be estimated reliably then the atege of
completion of the sarvices is used lo determine the appropriate level of revenue to be recognized in
tha period. If the cutcome cannct be reliably estimated then revenue is recognised to the sudant of
expenses recognisad that are recoverabls,

If the outcome cannot be rellably estimated then revenue is recognised to the extent of expansas
recognised thaet are recoverable,

Rewvenue from fraining services is ganarally recognised once the training has bean delivered.

Goods and Services Tax (GST)
Revanue, expenses and assets are recognised net of the amount of goods and senvicas tax (GST),

except where the amount of GST incurred is not recoverable from the Australian Taxation Office
{ATO),

Receivables and pavables are stated inclusive of GST,

Page 8
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BUSSELTON HOSPICE CARE INC

34 520 860 920

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2023 2022
$ $
Cash and Cash Equivalents
Cash on Hand 1.623.00 1.809.15
Gift Cards on hand 400.00 100.00
Commonweslth Society Cheque #7085 11,488.87 53,806.58
Commonwealth Sociely Cheque #4200 BA1.00 1,000.00
Bendigo Operating Account #3469 34 860.23 100,000.00
Bendigo Savings Account #3486 £0,004. 44 5
Bendigo Card #3428 756.02 -
CB Savings acc 3 104, 781.18 101, 486,73
Comm Bank Savings 4 104, 383,34 102,066.584
Bendigo Term Deposit #8011 180,000.00 100,117.26
Comm Bank Savings 6 100, 301.18 100,200,00
566,445.05 560,686.56
Trade and Other Receivables
Current
Trade Debtors 384,88 T8,643,75
GST Account 1.727.53 =
208241 76,543.75
Accounts Payable and Other Payables
Current
PAYG Withholding Payable £,654.00 7.234,00
Superannuation Payable 2.846.92 1.670.45
Trade Creditors 29,00 11,023.10
GST Account - 5 88364
12,586.82 25, 791.19
Employee Benefits
Current
Pravision for Sick Leave 5,660.91 4,1689.51
Provision for Haoliday Pay 2524023 15,908 57
Praovision for Public Holideys and Toil 4 032.08 4, 485410
34.833.20 2468148
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BUSSELTON HOSPICE CARE INC
34 520 860 920

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2023

2023 2022
$ $
Retained Eamings
Retai i inni
tained earnings at the beginning of the financial year 557,957.18 3682,400.98
(Mef loss) Met profit attributable to the association (56,121.57) 175,666.20
Retained sarmings at the and of the financial year 502 635.61 557.857.18

Statutory Information

Tha registered office of the association is:

& Cralg Streat,
BUSSELTON WA, 6280

The principal place of business is:

5 Cralg Street,
BUSSELTON WA 6280
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BUSSELTON HOSPICE CARE INC
34 520 860 920

STATEMENT BY MEMBERS OF THE COMMITTEE

The committea has determined that the association is not a reporting entity and that this spacial purposs
financial report should be prepared in accordance with the accounting policies outlined in Note 2 to the
financial statemenis.

In the epinion of the committes the financial report s set out on pages 1 1o 10:

1. Prasants & true and fair view of the financial position of Bussalton Hospice Care Inc as at
30 June 2023 and its performance for the yaar ended on that date.

2 Al the date of this statement, there sre reasonable grounds to balieve that Busselton Hospice
Care Inc will ba able to pay iis dabts as and when they fall dua.

This statement s made in accordance with a resolution of the committee and is signed for and on behalf of
the committes by:

Chair: /L%S—WN
L
Treas ,"; éh—-‘

Dated thiATday of September, 2023
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INDEPENDENT AUDIT REPORT
TO THE MEMBERS OF BUSSELTON HOSPICE CARE INC
34 520 880 220

Report on the Audit of the Financial Report

Opinion
Basis for Opinlon

| conducted my audit in accordance with Ausbralian Auditing Standards. My responsibilities under those
standards are further describad in the Auditor's Responsibiliies for the Audit of the Financial Report section
of my report. | am Independent of the asscciation in sccordance with the auditor independence requirements
of the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code of
Ethics for Professional Accountants (the code) that are relevant to my auwdit of the financial report in
Australia. | have also fulfilled my other athical responsibilities in accordance with the coda.

| believe that the sudit evidence | have cblained s sufficient and sppropriste to provide a basis for our
opindon.

Emphasis of Matter- Basis of Accounting

| draw attention bo note 1 to the financial report, which dascribas the basis of accounting. The financial report
is prepared io assisi the assoclation in Ausiralian Auditing Standards. As a result, the financial report may
not be sultable for another purpose, My report is intended solely for the association and should not be
distributed fo or used by parties other than the association. My opinion i not modified in respect o this
matter,

Responsibilities of Management and those Charged with Governance

Manegement is responsible for the preparation and fair presentation of tha financial repert in accordance
with the Act and for such intemal control as management determines is necessary to enable the preparation
of the financial report is free from material migstatement, whather due to fraud or error.

In preparing the financial report, management s responsible for assessing the assoclation's ability to
continue &s a going concem, disclosing, as applicable, matters related to going concem and using the going
concern basis of accounting unless management aither intends to liquidate the association or o cease
operations, or has no realistic altemative but to do so.

Thase charged with governance are responsible for overseeing the association's financial reporting process,

Auditor's Responsibility for the Audit of the Financlal Report

My objactivas are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatemant, whather due to frawd or ermor, and to izsue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not 3 guarantee that an audit conductad
in accordance with the Australian Auditing Standerds will always detect a material misstaterment when it
axists. Missiatemenis can arise from fraud or emor and are considered material i, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of this financial report

Page 12
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INDEPENDENT AUDIT REPORT
TO THE MEMBERS OF BUSSELTON HOSPICE CARE INC
34 520 860 920

Hame of Flrm: Harvey & Partners
Cartified Practising Accountants

Name of Director: %F—f

Mearityn Jban Refbr B.Bus GPA FIPA FFA

Address: PO Box 281, Bussalton Wa 5280

Dated this 27 day of September, 2023
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