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Busselton Hospice Care Inc.’s (BHCI) philosophy has always been 
based on what is today called a ‘Compassionate Community’ model 
where caring for people who are dying or experiencing grief is a 
community responsibility.

Family, friends, and caregivers provide more than 80% of care needed 
by patients with serious illness or long-term conditions and contribute 
billions of dollars in unpaid labour to our health system.

The number of caregivers and the support needed from them is 
expected to substantially increase over the next decade.

A ‘Compassionate Community’ approach widens the circle of caring 
and provides much-needed support to patients and caregivers facing 
serious illness and death. BHCI provides services that support the 
emotional, social, and spiritual needs of people and their loved ones 
at the end-of-life and in their bereavement.

This enhances the clinical services available, affords people more 
choice and a better experience for the ‘rest of life’.

Our Mission
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This past year has seen rapid and 
significant development for BHCI 
following the ground work laid in 2022 
with the Strategic Planning process. 
The decision was made to appoint a 
full- time CEO to nurture the provision of 
services and long-term sustainability of 
the organisation and the appointment 
of James Jarvis to the role has enabled 
a concerted focus on actioning all 
aspects of the Strategic Plan.

This has involved the creation and 
development of subcommittees 
(Finance and Risk, Governance and Revenue Generation) and 
board members have worked energetically in these groups on the 
continuous improvement of all aspects of the organisation.  It has been 
a wonderful period of learning for all, resulting in increased clarity of 
purpose and greater efficiencies through the use of SharePoint and 
other digital technology.

Flowing on from the Strategic Plan has been the implementation of a 
Fundraising and Communications Plan. This has seen an increase in our 
income and has resulted in a commitment to diversifying our revenue 
streams, including a focus on social enterprise, and expanding the 
range of fundraising events and activities. These not only contribute 
to our funds but assist in raising awareness of our services and of the 
availability of palliative care. The inaugural Hospice Ball was a great 
success, providing an avenue for people to gather for a night of great 
enjoyment in support of a worthy cause. The ball attracted gold, silver 
and bronze sponsorships from wonderful organisations and businesses, 
including the WA Country Health Service who provide the basis for our 
partnership of our volunteer service in the Hospice Unit of the Busselton 
Health Campus.

The Communications Plan has resulted in an array of local news 
coverage, including local press, radio, and social media. This 
important work enables us to keep before the community the range 
of services available to those with a life-limiting illness and encourages 
conversations about death, grief, and bereavement, enabling all to 

Chair’s Message
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be better equipped and prepared to deal with end-of-life Issues.

I highly value the dedication and enthusiasm of all board, staff and 
volunteers, devoting their time and skills to foster the services we 
provide to the most vulnerable people in our community as they 
negotiate probably the most difficult and painful part of life’s journey. 
It has been a great boost to have the leadership and passion of James 
as our CEO and the respect he brings to all members of the team – 
staff, volunteers, and board members.

I would like to conclude by acknowledging the two board members 
who retired this year after 34 years of service – Dr Trent Healy and 
Jeannie Davis. They have made a huge contribution to the life of BHCI 
and the people receiving our services. I would also like to welcome to 
the board Cassandra Armstrong who has recently joined us, bringing a 
wealth of experience and community networks from her time in local 
government.

Jenny Monson

27th September 2023
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The metaphor used by Harrison Owen in 
his book Wave Riders is that innovative, 
flexible, and agile organisations are like 
surfers looking for the next best wave 
to catch.  They locate it, turn, and 
paddle like no tomorrow to catch the 
wave and ride it as long as possible.  
The BHCI Board, staff, and volunteers 
fit that metaphor well, particularly 
for an organisation that relies on the 
goodwill, generosity, and benevolence 
of the community to maintain its good 
standing.

In a specialised regional service model like BHCI, a fine balance is 
required in creativity, skill, passion, and knowledge to ensure we 
operate effectively across a range of complexities, usually on very 
little financial resource.  Our small organisation does that well, with 
incredible collegiality, vigour, and enthusiasm.  We help people 
navigate the final chapter in their lives, and there is no doubt that is 
done with unconditional positive regard and compassion.

In this financial year, BHCI has met and often exceeded expectations 
when assessed against our strategic goals, despite starting the year 
without a CEO.  Key highlights are:

1.	 New organisational governance processes were implemented 
that leveraged the unfulfilled capacity of software applications, 
including the collaboration tools available in Microsoft SharePoint.

2.	 Modified Board meeting formats combined with active sub-
committees, created a flow in timely decision-making.

3.	 New energy was discovered in revenue generation through the 
implementation of the inaugural Busselton Blue Ball, and hitting new 
fundraising totals for Gail Kearney Memorial Busselton Hospice Golf 
Day and Go Blue For June.

4.	 Effective service delivery occurred in the Hospice Visiting, 
Bereavement Support, and Complementary Therapies programs 
with BHCI maintaining its already high service standards.

CEO Message
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Significant new developments have emerged with a business case 
for a proposed ‘Staying in Place Busselton’ social enterprise, and BHCI 
renewing its commitment to a Compassionate Communities model by 
encouraging partnerships with key stakeholders including the City of 
Busselton and Palliative Care WA.

It is acknowledged that measuring impact is difficult in the social 
services sector, even more so in a specialised field such as palliative 
care. One measure of the success of an organisation is how they are 
judged by and seen by their peers.  The recognition of an organisation 
by its peers is an important evaluative mechanism.  BHCI were 
awarded the WACOSS, Community Service Excellence Awards, Best 
Regional Organisation.  This is a significant achievement and peer 
recognition.

BHCI is an excellent small charity organisation with a decisive and 
cohesive Board, passionate and committed staff, and a pool of 
remarkable volunteers who all understand our mission that: Everyone 
matters, and no one needs to die, or grieve, alone.

James Jarvis

CEO
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Our organisation is overseen by a volunteer Board of Management

Our Board

Jenny
Monson

Tamsin 
Coutts

John
Hanlon

Rose
Gibbons

Michelle 
Shackleton

Kimball 
Powell

Cassandra
Armstrong
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Our wonderful volunteers - over 100 of them - are supported by our 
dedicated staff.

Introducing 
Our Team

Josie Vigors
ADMINISTRATION

Kelly Rickwood
HOSPICE  

VOLUNTEER 
COORDINATOR

Anthea Openshaw
BEREAVEMENT 

SUPPORT / 
COMPLEMENTARY 

THERAPY 
COORDINATOR

Lisa Stelter
FINANCE / 

ADMINISTRATION

Melanie Casey
CONCIERGE

STAYING IN PLACE 
BUSSELTON

Kylee Anderson
COMMUNITY 
OUTREACH 

COORDINATOR / 
PROGRAM SUPPORT
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Hospice Volunteers
For over 20 years, BHCI Hospice volunteers have had 
a presence in the Busselton Health Campus Hospice 
Unit offering emotional and social support to patients 
and their loved ones, as a direct expression of the 
community’s concern and compassion. The volunteers 
walk alongside those in need during this challenging and 
unpredictable end-of-life journey. Through our volunteers, 
people gain confidence, courage, strength, feel cared 
for, and understood. 

Bereavement Volunteers
BHCI bereavement volunteers are trained to provide 
peer support, either individually or as part of a group, 
for people experiencing grief. We provide support and 
companionship for anyone struggling with a terminal 
illness, caring for someone with a terminal illness, or 
anyone struggling with a past or recent bereavement.

Complementary Therapy Volunteers
BHCI offers complementary therapies to anyone living 
with a life-limiting condition, their care givers, as well as 
anyone who is recently bereaved.  Our professionally 
certified volunteer complementary therapists provide a 
variety of modalities; such as:
•	 Relaxation massage 
•	 Hand and foot massage 
•	 Reflexology 
•	 Reiki

Community Outreach
Home visiting program – supports local people and their 
care network within their home.
Carer Education program – available to anyone living in 
WA who wishes to support a person who wishes to die at 
home or to remain at home as long as possible
Lasting Words - specially trained volunteers who assist 
‘Storytellers’, who are approaching the end of their lives, 
to record their life stories and memories, thereby creating 
a lasting memento for their loved ones. 

Our Programs
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Volunteers are the heart of Busselton Hospice Care Inc – without them, 
our organisation would not exist.  We are grateful that those who 
chose to take a break during the Covid-19 pandemic have returned. 
The compassion and caring they gift to those community members 
and families in need is priceless.

Sincere gratitude to each and every one our wonderful family of 
volunteers.

On May 16, our annual 
Volunteer recognition 
event was held during 

National Volunteer Week, 
to celebrate all the 

wonderful contributions 
our volunteers make for 

the benefit of others. 

Morning tea attendees 
were encouraged to 
participate in a little 
reflection exercise; 

A beautiful creation 
resulted. 

Each volunteer was given 
this gift of appreciation, 
which contained a special 
note of thanks and some 
seeds of Everlasting 
Flowers.

Volunteers
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Advance Care Planning
After attending Advance Care 
Planning sessions facilitated by 
a local GP and external sources 
from the metropolitan area, staff 
identified the importance of 
providing this service in house, in 
order to make it more accessible 
to our own community members.

Staff are currently in the process 
of developing and enhancing 
their skills in this area so they can 
facilitate and deliver the required 
information to assist with the filling 
out of details associated with 
Advance Care Plans and Advance 
Health Directives.

Staying in Place Busselton
This new program, in close 
collaboration with a trusted 
service provider, InCasa 
Country, understands the 
importance of maintaining 
independence and preserving 
the familiarity of home.  To 
achieve this, our Staying In 
Place Busselton (SIPB) Concierge 
will help guide clients through 
the intricacies of Home Care 
Packages, ensuring that their 
specific needs are not only met, 
but that they feel supported 
and empowered to Stay in 
Place.

New Programs
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Several fundraising activities were carried out throughout 2022-2023 to 
support the programs and services offered by Busselton Hospice Care 
Inc. These included annual events and campaigns, as well as all year-
round initiatives. Every contribution ensures that our organisation is able 
to continue supporting those community members in need. 

Fundraising
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During the year we said goodbye to several 
volunteers, including long-term Board 
members, Dr Trent Healy and Jeannie Davis. 
Trent started his hospice association as an 
inaugural / founding member who, in 1989, 
along with some other community members 
with medical and social work alliances, saw 
the gap in Palliative Care support within 
our region.  Jeannie followed a year later, 
becoming an integral part of the team in 
1990. We extend an extra note of thanks to 
both Trent and Jeannie for their time and 
dedication provided to our organisation for 
over 30+ years.

Thank You

Volunteers do not necessarily have 
the time; they have the heart.” – 

Elizabeth Andrew. 
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Over the year our volunteers have continued to provide the selfless 
act of supporting and walking alongside a friend or stranger, as 
they navigate the difficult path associated with their palliative or 
end of life journey. The care and compassion they so willingly offer is 
unmeasurable, inspirational and admired.  Our Busselton Hospice Care 
family is precious and unique. 

We thank the Busselton Health Campus clinical and administration staff 
for their unwavering commitment to our organisation. Our successful 
partnership is evident in the positive feedback and gratitude received 
from those who have experienced and witnessed the care provided 
by both of our organisations.  Our long-term and successful partnership 
is a testament to itself.

Special thanks to our supporters and key stakeholders, for continuing to 
acknowledge the work we do and for your ongoing commitment, as 
this allows us to keep our services and programs available to those in 
need within our region.
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Our Supporters
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