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Busselton Hospice Care Inc.’s (BHCI) philosophy has always been
based on what is today called a ‘Compassionate Community’ model
where caring for people who are dying or experiencing grief is a
community responsibility.

Family, friends, and caregivers provide more than 80% of care
needed by patients with serious illness or long-term conditions and
contribute billions of dollars in unpaid labour to our health system.
The number of caregivers and the support needed from them is
expected to substantially increase over the next decade.

A ‘Compassionate Community’ approach widens the circle of
caring and provides much-needed support to patients and
caregivers facing serious illness and death. BHCI provides services
that support the emotional, social, and spiritual needs of people
and their loved ones at the end-of-life and in their bereavement.
This enhances the clinical services available, affords people more
choice and a better experience for the ‘rest of life’.

Our Mission

admin@busseltonhospicecareinc.org.au 
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This financial year has been
most eventful as, along with
other health and
community services, we
have had to negotiate the
impact of COVID-19, the
introduction of the
Voluntary Assisted Dying
legislation, plus focus on our
long-term sustainability in
regard to our financial base.

This period of upheaval was
managed with compassion
and professionalism by our
dedicated team of
coordinators and volunteers.

I feel very blessed to have
the companionship of a
talented and dedicated
board on this journey with
and for our local community
and I thank each one of you
for your ongoing
enthusiasm and
commitment.

Chair's Message
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Jenny

Monson
Jenny has been on the board
of BHCI since 1989 and has
been an active contributor to
end of life care since she
completed her Certificate in
Palliative Care Studies

Coming from a Counselling
background, Jenny has
specialised in work with the
dying and in grief, loss, and
bereavement. 



Dr
Cl
air
e
La
ng
do
n

Dr Claire Langdon is a
Certified Health Executive
with significant experience 
 in clinical, leadership,
strategic, operational,
research and policy roles in
Western Australia and
Victoria. She has led strategic
planning and direction,
business development,
delivered research and
provided high level policy
advice and development.

The previous year was
turbulent with
circumstances changing
quickly as a result of the
State Government's
response to the COVID-19
pandemic.  Our volunteers
and staff worked hard to
minimise the impact of
practice directions issued by
WA Country Health Service
and the implementation of
pandemic and vaccination
policies in Busselton Health
Campus, which were
mirrored across services
offered at the Geographe
Bay Centre.

Our organisation is well-
placed to emerge from the
pandemic next year
continuing to provide the
services and support that
the Busselton community
relies on.

CEO Message

4

Dr Claire Langdon is a
Certified Health Executive
with significant experience 
 in clinical, leadership,
strategic, operational,
research and policy roles in
Western Australia and
Victoria. She has led strategic
planning and direction,
business development,
delivered research and
provided high level policy
advice and development

Dr Claire
Langdon
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 Our Board
Our organisation is overseen by a volunteer Board of Management

Tamsin
Coutts

Jenny
Monson

Kimball 
Powell



Kylee Anderson
Community Outreach

Coordinator /
Program Support 
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Introducing
Our Team
Our wonderful volunteers - over 100 of them - are supported by our
dedicated staff.

Vigors

Josie Vigors Kelly Rickwood
stration

Finance /
Administration 

Administration Volunteer Coordinator Bereavement Support/
Complementary Therapy

Coordinator

Anthea Openshaw

Lisa Stelter Kylee Anderson
Community Outreach

Coordinator / 
Program Support
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Our Programs

Hospice

Volunteers

Complementary
Therapy

Community
Outreach

Bereavement
Support

BHCI 's qualified volunteer
complementary therapists provide

relaxation therapies at the Geographe Bay
Centre or in the Busselton Health Campus
Hospice Unit, for anyone living with a life-

limiting condition, their care givers, or
anyone who is recently bereaved.

 

Therapies available:
-Relaxation massage 

-Hand and foot massage
-Reflexology and Reiki

-Relaxation facial.
 

For over 20-years, BHCI Hospice
volunteers have been offering emotional


support, practical assistance, and

companionship to people and their loved


ones during admission to the original

Hospice (now the Geographe Bay Centre)

and, since 2015, to people and their care


network at the Busselton Health Campus

Hospice Unit.

 

Comprising two programs, the first is our
Carer Education webinar tri-series offers

carer training for people anywhere in WA,
wishing to care for a dying loved one to

remain at home for as long as possible and
who prefer to die at home. 



The second, is our Home Visiting
Volunteers, who provide in-home

emotional and social support for local
people and their care network, as well as

several hours of respite for carers. They  also
link families to our other support programs.
 

BHCI bereavement volunteers are trained

to provide peer support, either

individually or as part of a group, for

people experiencing grief.

We provide support and companionship

for anyone struggling with a terminal


illness, caring for someone with a terminal
illness, or anyone struggling with a past or


recent bereavement.
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Program Snapshots

Nine new Hospice volunteers
joined the fabulous Hospice
volunteer team after completing
their induction training in early in
2022.

The new volunteers attended
buddy volunteer shifts in the meet
and greet CT volunteer program,
Bereavement support program
and the Hospice volunteer
program. This innovative
approach to onboarding new
volunteers has increased
knowledge about all the volunteer
programs and roles at Busselton
Hospice Care Incorporated.

Cake Coffee & Coffins (CCC) Cafes
were well attended with the
viewing of award-winning
documentaries and an outline of
the BHCI Carer Education
program. Guest speaker, Ernie Hill,
shared his knowledge about
cultural Wardandi Noongar end-
of-life practices. 

 Hospital Volunteers Community Outreach
Home visits have commenced,
with volunteers providing
emotional, social and practical
support to clients and carers in
the home for those choosing to
remain at home.

Networking with community
groups and being actively
involved in events for many
community services has occurred.

Many medical practices
throughout Busselton and
Dunsborough have been visited
with staff acknowledging that our
Community Outreach Service
(COS) is a vital inclusion in their
clients' end-of-life journey.
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Program Snapshots

Bereaved men’s community
dinner: community outings
and social connection
implemented.
Bereaved Women’s Support
Group – Community Coffee &
Care commence in Oct 2021.
Grief Connect Call Line: 36
calls received from
community members and
service providers.
Grief Connect Call Line –
State-wide promotion with
GWN7 TV.
2021 service of remembrance
in support/partnership with
William Barrett & Sons held
Nov 28th.
Pemberton Community talk –
emergency response due to
sudden death of a community
member.
Bereavement Support Fact
Sheet developed for
volunteers and staff.

Six (6) hospice patients
received CT in the comfort
of their hospice room.
Therapy rooms upgraded
and beautified in July 2021
due a successful funding
grant.
Mindfully YOU approx. 4 - 6
attendees monthly.
Four (4) Volunteers resigned
due to Covid mandate.
Ongoing therapist
recruitment in 2021
Program Flyers redeveloped
and printed

 Grief & Bereavement Complementary
Therapies



This year on May 17th, as
part of Volunteer Week
celebrations, Busselton
Hospice hosted a
morning tea to thank the
volunteers. 



Because not all our
dedicated volunteers
could attend,
presentation bags were
organised to mark the
occasion. 

Volunteers
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Busselton Hospice relies on the

services of our dedicated

volunteers who make a major

impact in the community. The

COVID-19 pandemic gave some
major challenges for our

volunteers, with the risk of

infection and the necessity of

delivering services in full PPE

affecting volunteers. While some

chose to take a break, many have

continued to deliver throughout

the pandemic, and deserve the

thanks of our community for their

service.
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New Programs
Lasting Words
Busselton Hospice Care Inc. was
supported by grants from the City
of Busselton's 'You Choose'
program, Rio Tinto and the Chef's
Long Table Lunch to deliver
training for volunteers wanting to
become 'scribes' under the
Lasting Words program. 



Trained volunteers work with
'Storytellers' who are approaching
the end of their lives, and help
them with their life stories and
memories, distilling these into a
lasting memento. Training was
held in July, ready for the
program launch in October. 

We had additional grant
success in applying for funding
to deliver training in Grief First
Aid. The Foundation for Rural
and Regional Renewal provided
over $9,000 in grant funding,
which allowed BHCI to work
with the Australian Centre for
Grief and Bereavement and ran
the first of these courses in
September 2022.



BHCI plan to ensure that we
can continue to deliver this
training by having our staff
accredited as Trainers under
the program. 

Grief First Aid
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Fundraising
A number of fundraising activities were carried out throughout 2021-22 to

support the Hospice. These included our annual 'Go Blue for June' activites,

raffles and donations. We also enjoyed support from major benefactors, who

pledged thousands in donations to ensure we could continue to deliver our

services. 
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Never doubt that a small
group of concerned,
thoughtful citizens can
change the world.  Indeed, it
is the only thing that ever
has.

~ Margaret Mead

Thank You

During the year we said goodbye to
valuable staff and volunteers.  We at
Hospice pride ourselves on holding the
organisation and people we serve above
individual recognition of volunteers.
However, we know, and will always
remember, their value and the
contribution they have generously and
selflessly given to people in Busselton.

Charities and not-for-profits have
struggled during the COVID-19: State of
Emergency declaration.  It affected
revenue streams, service delivery just as
it has disrupted the daily lives of every
citizen in the State.

Thank you to all our supporters and key
stakeholders for working with us
through the unforeseen challenges that
occurred in 2021/22. In particular, we
thank the administration and clinical
staff at Busselton Health Campus for
their continued support of our wonderful
charity.



Our Supporters






































